PG-CS-1001 MHYS-11

P.G. DEGREE EXAMINATION —
FEBRUARY, 2023.

History
First Semester
HISTORY OF ANCIENT INDIA UPTO 1206 A-D

Time : 3 hours Maximum marks: 70

SECTION A — (5 x 5 = 25 marks)

Answer any FIVE questions out of Eight questions in
300 words each

All questions carry equal marks.

1. Write about the Salient Features of the Indus
valley Civilization.

Apg swCeuefll prafasder ApliLs ammpsamarts ub
(PGS,

2. Write a note on the life and teachings of Buddha.

Ussien eumpsens woHmid Curseamearsedr LMl e
GOILIL| euanys.



Point out the Significance of the Kushana Period.
Gogmentiaear <l Huder (psSlwusgieusamss GO0 S.
Write a note on the Invasions of Pulakesin-II.

@reawLmd HalGsslufler L CQuBliysdr ubdl em
GSOILIL| euens.

Sketch the Political impact of First and Second
battle of Tarrain.

@uearrLmb wHmIb Wseombd geger Cumier oswe
FTESEME AMTE.

Give a brief note on the life and Principles of
Mahavira.

warairfler eumpsans LHMID Cursemarser LHB 6
S @HLY euars.

Write a note on yadavas.
wnseuseneTs LHMl e @GDHILIL euanrs.
What do you understand by Asoka’s Dhamma?

9Carasfler  grow bl 5 yibs Csmarieame
Wreney ?
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SECTION B — (3 x 15 = 45 marks)

Answer any THREE questions out of Five questions in

10.

11.

1000 words each.

All questions carry equal marks.

What difficulties confront a student of Ancient
Indian History in determining the sources of the
period? Mention some Sources Available to us.

LIGRTEm LUl @nbSlw euTELTM) FDUBSSLILIL L
S FTrmsamer Bliraruidiudld @@ eureTHmH LTeweuT
adlit  Qamar@Epd GrFFersar  wTMmel?  BLO&ES,
SenL_ggleTer Y gTrHIGET Sloveuhans @&mHLIGGHS.

What do you know about the Aryas and their
origin? What are the different theories in respect
of their original homeland and which of them is
justified in accordance with your adequate
reasoning?

gfuiseaflenr Gazrppd udd o asy Osflbsma
wmeney ? 9| GUITE (GTHEN LWL eum(pLOlL_LD GIET:
QeucuGeum  Carlurhser wremes? 2 6TeenL W
smremr  srllugseans eusg hss Camumigener
Blurmuiu@sgeumu ?

Why is the Period of the Guptas known as the
Golden Age of India?

Gusisefer s @Bbdureler CGumhsTOD  eTerm)
e empssliLbhS g ?
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12.

13.

Give an account to the Arab Conquest of Sind and
what were the results of their invasion?

Apgl  Bsrer  Crlwiser weLQuBiy  udHd
apgs. UL Qu@uber  eleeareysdr  LHMILLD
T(PSIS.

Give an account of the Expansion of the Indian
Culture Outside India.

@uduraing CeuellCu  @BdHu  sersemrssen
dfleungsd @Nsg e
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PG-CS-1002 MHYS-12

P.G. DEGREE EXAMINATION —
FEBRUARY 2023.

History

First Semester

SOCIAL AND CULTURAL HISTORY OF INDIA FROM
1206 A.D. TO 1707 A.D.

Time : 3 hours Maximum marks : 70
PART A — (5 x 5 =25 marks)

Answer any FIVE questions out of eight in 300 words
each.

All questions carry equal marks.

1. Trace the merits of the Market control system.

FHeansSS_HLILTL(H Wpevpuller psTwmigamarts Ll
Fa ).

2. What do you know about the Cultural Conditions
of Yadavas and Kakatiyas?

WngeuigEer Wwomib  srssSHursafler LTI I HE
< oHHu ukseallbeaars updl o asE Csfllbsamae

wimeney ?



Write a note on Lingayat System.
OlmsTLSS (pevm LHH e GDILIL cuanTs.

Discuss the causes for the rise of Bhakthi
Movement.

usH @Qussd CaramughHarear sryaThiGamart LibHo

adleurl.

Throw light of the Revenue System of the Akbar
and trace the causes of the Success.

SSUT STSHD @ (HhS eUHeUTL Senolil] Ubdlub
9igen QeupdlEsTar STyemThSeT LHHILD puls.

Give an account of the Revival of Vishnavisham.
aeleyamTausSlen wmiwTES ubHdl GO Hs.

Write about the Cultural Conditions of the
Vijayanagar Empire.

Mewmpasr  Cuprfler  uaTuTIgHE — HOIW
Qarerigamers bl eT(pgis.

Write a note on the position of women during
Mughal Period.

weoTui stsdd Quarseiar Hlaw @GHSE @
GSOILIL| euens.
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PART B — (3 x 15 = 45 marks)

Answer any THREE questions out of five in 1000 words

10.

11.

12.

13.

each.

All questions carry equal marks.

Write an essay on the socio-economic condition
during the Delhi Sultanate Period.

QLevel  segraflwrser < Hubler Curg Hleadlw
sasmw - Gumrmerrgrrhlened ubHH @  sL(HEny
AUMTS.

Discuss the impact of Islam on Indian Society.

QidHwu Fsupsrusder g Gaverd WwesHar SrEsLd
LD 6T(pSIs.

Assess the contribution of the Vijayanagar Empire
in the field of Literature.

@osdlwusgiemmule elspuIBSTL Currélen
umsaiveul updl wHOGHs.

Trace out the history of Sikhism.
E&dlw wasder curemm LHD < TTiIs.
Give a critical account of the social conditions

during the Mughal empire.

s OTWTSET srsdld BHloslu Fwpsrwblae LMHM
N &saLb.
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PG-CS-1003 MHYS-13

P.G. DEGREE EXAMINATION —
FEBRUARY, 2023.

History
First Semester

SOCIAL AND CULTURAL HERITAGE OF THE
TAMILS UPTO 1600 A.D.

Time : 3 hours Maximum marks : 70
PART A — (5 x 5 = 25 marks)

Answer any FIVE questions out of Eight questions

in 300 words each.
All questions carry equal marks.

1. Assess the position of Women during Sangam Age.

Fmis sTsdd Cueansaier Hlavoerw wHikhHs.

2. Give an account of the Trade Guilds of Pallavas.

vdeeiseaier cuantss @parells uHm GDIGHs.




Analyse the condition of education during the time
of Pallavas.
voeersefler srwsdd soell Hlavoerws LM

uGLUTLG GQFIs.

Describe the contribution of Cholas to art and
Architecture.
32000 LHMILD &L 1q L EEMOEES, Campisarflem

uiisefllb9emer edleu.

Evaluate the status of Women during the Chola
period.
Campraragdle  Cuarseflar  Hlavowerws LD

LENTAIGES

Give an account of the sculptural temples
constructed by the Pandyas.

uremgwirgermed  sULiulL Spus  Camullevgetien
sasms GHLUEHS.

Write a note on Religions condition under
Vijayanagar Empire.

Meowipsr srosdd Hloalu sow Hlaoeawls b
@ GOILIL| euanys.

Explain the consequences of Muslim invasions of
Tamil Nadu.

slpssder  Bsrer  weveld UL GQu@ECLDerTed
ghUL L clleneTa|gHeneT 6dleTs@s.

2 PG-CS-1003



PART B — (3 x 15 = 45 marks)

Answer any THREE questions out of Five questions
in 1000 words each.

All questions carry equal marks.

Write an essay on the social and cultural life of the
Sangam Tamils.

shisETL  slprsaier P T  LOMID  SOTEFTY
UTPEGSE LD @ SL_(HenT cUanTs.

10. Examine the contribution of Mahendravarman — I

11.

to Art and Literature.
HMED LOHMILD SLIqL HEMVES (PSeITD

wCahreurvefler LBsatlGamarns ubHdl oLrmis.

Describe the social conditions of people of
Tamilagam under the imperial Cholas regime.
Gpsres Cempisafler <yl fufer  &p  slps

wasaler FupsTu Hlaweabasmar ableur.

12. Elucidate the contribution of Second Pandyan

Empire to art and architecture.

S WOHMD &HLiql SSMO&HE @ TERTLTD  LITeTi
Currdler uniseflliGanar allers@s.
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13. Assess the contribution of Vijayanagar Empire in
the field of Literature.

@Qosdlug  gionsE oupsy  Cupre  pHolw
Qg ey e HUILSH CFiis.
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PG-CS-1004 MHYS-14

P.G. DEGREE EXAMINATION -
FEBRUARY, 2023

History
First Semester

CONSTITUTIONAL HISTORY OF INDIA FROM
1773 TO 1950 A.D.

Time : 3 hours Maximum marks : 70

SECTION A — (5 x 5 = 25 marks)

Answer any FIVE questions out of Eight Questions
in 300 words.

All questions carry equal marks.

1. Enumerate the causes for enacting the Regulating
Act of 1773.

1773-1b 24,6807 (h) RPBIGPDDE FUL D
@QubpPLILL L gDHaTear sryaThisamer CsmE&sa]b.

2. Why was the Indian Councils Act of 1892 enacted

and indicate its Provisions?
1892-b yawr(h) @bHu seyerdlosdr FULLD erer
QUODLILILL G ? ST QuISHIEHMETE &1 SSTL(HS.



Why did Dyarchy fail in the Provinces? Explain.

LOIT& TGUT Tl & it b @rleLwm & e
CoravellweLbsg ? ellarsEs.

Give an account of the Nehru Report.
Cr@p <iflsms LDl @@ AsTGUL®T S[HS.

Summarize the Fundamental Rights enshrined in
the Constitution of India.

@BdHw rflumenlibed spliLl (HeTer jiqlitenL
> flenwsamers QsT@EHS0S1PGIs.

Give a critical account of the Pitt’s India Act.
G @pdlus b updl e Snarmiey sms.

List out the salient features of the Minto - Morley
Reforms Act of 1909.

1909-1b Y& WarGLm wrired i msss FLsdler

Splinbenigemerts UL g e (hs.
What is meant by Universal Adult Suffrage?
auwgl auBCHMT euME@GManld eTemmmed GTeTeT ?
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SECTION B — (3 x 15 = 45 marks)

Answer any THREE questions out of Five questions in

10.

11.

12.

13.

1000 words.

All questions carry equal marks.

List out the changes made in India by the charter
Act of 1813.

1813-1b Y amgen gngans sl L sHlearmed @bSHluimeled
JHUL L IHDBRISEMETL L g Led(Hs.

Summarize the Provisions of the Queen’s
Proclamation of 1858.

1858-1b el wsmyresiluler  Gupdsasuler
a3rSgIs@eTS CSTGEASPSIS-

Highlight the main features of the Montague-
Chelmsford reforms Act of 1919.

1919-1b yamgen wraTGL@-CabaGuri®h &idmss
UL SSlem (PEHW au75gIsmeT eT(HSIHIMNTES.
Highlight the salient features of the Government
of India Act of 1935.

1935-b e @QbHu  SpEmEss  FLLgHler
Spliubgnisamer 6T(HSHISST (.

Discuss the various methods of amending the
Constitution of India.

@BSw Srfluenlienus SHmsglaushssrer
uoCGaum (pepaamer elleurdlss.
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PG-CS-1005 MHYS-15

P.G. DEGREE EXAMINATION —
FEBRUARY 2023

History
First Semester
TOURISM

Time : 3 hours Maximum marks : 70

PART A — (5 x 5 = 25 marks)

Answer any FIVE questions out of Eight questions in

300 words. All questions carry equal marks.

1. Discuss the nature of Tourism.

sHmereilen gerannenw clleumdlés.

2. Trace the recent trends of International Tourist

Movements.

gfeo ooz  appeoreler  FlusHu  &EHmeOT
vwenflseflen Blapeliumrhsear LHH allers@s.



Explain the basic functions of Civil Awviation
Department.

&afled gellGuse glenmullewr SlgluenL
Qewdurhamer cfleTs@Hs.

Write a note on Mahabalipuram.
waETUSLTSms UMD GDHILL 6T(psIs.

Tourism Promotes Cultural exchange comment.
sHmer  ueTur () uflbrHpsas  eueTTEmg)
H(HSGIDTES.

Explain the Basic requirements for Tourism.

sHmer gt Csamaisamer 6lers@s.

Highlights the important religious tourism centers
in India.

@pdwurelles  wsfHwurer  &HmOT  @QLEiISmar
QET@&HS56,LD.

Narrate the significance of “Floating Hotels”.

WNs&@D lhdsaien (pasdwsgieusams eument.
PART B — (3 x 15 = 45 marks)

Answer any THREE questions out of five questions in
1000 words. All questions carry equal marks.

Explain historical background of Indian tourism.
@Qidwu  sppeoredar  augerdny  Geraraniluieer
el

RIEAGER
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10.

11.

12.

13.

‘Tourism is an industry'- Justify.

‘shnieor eerugl Qsrfiharae’?-HlumunTéEs.

Discuses the Information offices in India.
@Bdwureler o eTem FHMIOT HSHEUD EOWBIGET LHD
SIS,

How important are festivals for tourism? Explain.
sHmeT  LwalsErsE — HmHelprEseT  ereueumm)
WSHWLTEGD 6T EHs.

Write in detail how tourism creates employment.

sHmer eelaumn Geumeeuriilient 2 (HeunsGEngl
craieng ellfleurs snms.
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PG-CS-1006 MHYS-21

P.G. DEGREE EXAMINATION —
FEBRUARY, 2023.

History
Second Semester

HISTORY OF MEDIEVAL INDIA
FROM 1206 TO 1707 A.D.

Time : 3 hours Maximum marks: 70

PART A — (5 x 5 = 25 marks)

Answer any FIVE questions out of Eight questions in
300 words.

All questions carry equal marks.
1. Elaborate the Ghazni’s invasion in India.
seilaflufer @bl LeL Qu@iy uhd elerd@Hs.
2. How did Illtutmish check the Mongol invasion?
wECsredllu  umLQu@leu @dgiley  ereucuTm
SHSHiT?

3. Describe the Malik Kafur’s invasion of the
Yadavas of Devagiri.

WG 6w & el eor Caeudll B Tedld &1y Mebr

v Quimtieours unm eNeuflss.



4.  What were the religious contributions of
Ramanuja?

@moresfer Fow Lki@ wng)?
5. Narrate the First Battle of Panipat.
wsomd ureilul upndl eleuflés.

6. Explain the working of the Mansabdari system.

wereligmil (pevpuller QewduT el ellaTsEs.

7.  Bring out the administrative system of Shivaji.

Seursgluller blreuns wpepmepw GleuetsblamenTis.

8. What were the reasons for the origin of Khalsa
schools and explain their functioning?
SO & @Quisssd e CamhmsensuLd, 9IS 6
QeweureLwb alerd@s.

PART B — (3 x 15 = 45 marks)

Answer any THREE questions out of Five questions in
1,000 words.

All questions carry equal marks.

9. What were the political changes brought by
Mohammed bin Tughlaq?
Wpsbwg  Gear  gsatsdlenr  rflued  THORISGET
WITEn @ ?
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10.

11.

12.

13.

Explain the origin and disintegration of the
Bahmini Dynasty.

umdlefll eubssder Csmdpbd ger s umM
ellersGs.

Bring out the features and contributions of the
Sufi saints.

&9 @usssseurgefler SpliLbehigeamaruw,
aursefen umniseaflienuub Celeaflsbsren is.
Discuss the reforms of Akbar.

Ssuilen ETHmssnismar alleurdss.

Explain the conflict between the Marathas and the
Mughals.

LITSSHWTSERSGSD  (PSHOTWITEEHEE)LD Blevadlw
Curgosamer allers@s.
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PG-CS-1007 MHYS-22

P.G. DEGREE EXAMINATION —
FEBRUARY, 2023.

History
Second Semester

SOCIAL AND CULTURAL HISTORY OF TAMIL
NADU FROM 1600 TO 1950 A.D.

Time : 3 hours Maximum marks : 70
PART A — (5 x 5 = 25 marks)

Answer any FIVE questions out of Eight questions in
300 words.

All questions carry equal marks.
1. Constantine Joseph Beschi.
srerevL_sanl_em Caymals GlLievd.
2. University of Madras.
Qecanar Lb&Hma&EPSLD.
3. Ramalinga Adigal.

@ rmTDElIhE iiq&ET.



10.

Self-Respect Movement.

SFULMUTns @ UISsSD.

Kalashetra.

sorGasdlm.
Madras Native Association.
Qeeaanar &Gg8 FmisD.
Maraimalai Adigal.
DEDLIDENE) 3 lg&6T.
Tamil Isai Sangam.
S Qs FhisLbD.
PART B — (3 x 15 = 45 marks)

Answer any THREE questions out of Five questions
in 1000 words.

All questions carry equal marks.

Summarize the contribution of Christian

missionaries for the growth of education.

&eva QUeTTES &5, glevse W ageriflgafler

ukisefllienL & (HSSHLONG GT(LPGIS.

nationalism.

Cadlweungsdlen erpsélsamar LdGeum sTranflaamerd
ubdl edlemgl.

Discuss the wvarious factors for the rise of

2 PG-CS-1007



11.

12.

13.

“The end of 19th century was a period of social
change” — Examine.

“19 <y,ib FIHDETIG6T @niS ST Feps WTHDHSS 6T
ST’ — Y uiey GFw.

Describe the origin and growth of Non-Brahmin
Movement.

Grroenrréors  @Qusssdler  Csmbmd  wHmb
aleriFfleow alleurl.

Write an essay on the Theosophical Society.

My Eprer el LUHD @ SL_(HenT 6T(LpSIs.

3 PG-CS-1007



PG-CS-1008 MHYS-23

P.G. DEGREE EXAMINATION —
FEBRUARY 2023.

History
Second Semester
INDIA’S FOREIGN POLICY
Time : 3 hours Maximum marks : 70

SECTION A — (5 X 5 = 25 marks)

Answer any FIVE questions out of Eight questions
in 300 words.

All questions carry equal marks.

1. Discuss the objectives of India’s Foreign Policy.
@b wimel e Qaueflymey Q& meTen s e 6

Crrssmsamer aleundlss.

2. Briefly analyse the bilateral relations between
India and Bhutan.

@pdurelp@n ylLrallh@gnd @QerGu @ msrLiy

2 MEGEMET F(H&SHLDME LIGLILIMUS.



3.  Analyse the programmes of SAARC.
smidler (psHlwsgeusans LGLILTIS.
4, Explain the objectives of India’s Central Asian
Policy.
pHwurefer wsHL  PHwlsraTansuler (paSHw
[BTEEBISENET 66T & .
5. Define comprehensive Nuclear-Test-Ban-Treaty
(CTBT).
fleurar <jam Comgamar L @LUILIHBSD eI TUImI.

6.  Give an account of Tashkent Agreement.
sreigs@T @UUBSD LDH GOILY S[HS.

7. Examine the relations between India and Nepal.
@pdwurelpEd  Crurarsdn@bla Cuwrear 2 pe|
YY1 QPECYRTHE: 3

8. Explain the importance of Bandung Conference.

UGB OTHBTL g 6T (P&HWSFelsams allerd@s.
SECTION B — (3 X 15 = 45 marks)

Answer any THREE questions out of Five questions in
1000 words.

All questions carry equal marks.

9. Explain the role of India in Non-Alignment
Movement.

gl () Cor Qusssdled @npdlumeler Likians ellemd@s.
2 PG-CS-1008



10.

11.

12.

13.

Critically analyse the ethinic problem in Srilanka.
@Qommsuiler @eart  Grsgeer  uHd  Emhgl
H(HSSMUISG.

Assess the growing economic co-operation between
India and the U.S.A.

Qummermsmy cuarEludled @BHwureln@b
2@ Nssrallh@la_CuTer @sgmPpLIenL uls.

Describe the relations between India and Russia.
@ndwrelln @b TeinwTedl @ @enL_Guwrer
2 pallevar Ligliumiie Gaus.

Critically evaluate India’s nuclear Policy.

@pdwureller  oemssd OQaratens  UDHH  FmiTHG
H(HSSMUISG.
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PG-CS-1009 MHYS-24

P.G. DEGREE EXAMINATION —
FEBRUARY, 2023.

History
Second Semester
HISTORY OF CIVILIZATION (EXCLUDING INDIA)
Time : 3 hours Maximum marks : 70

PART A — (5 x 5 = 25 marks)

Answer any FIVE questions out of Eight questions in
300 words.

All questions carry equal marks.
1. Origin of Civilization.
prafagder GCamdmLb.
2. Contribution of Greeks to the field of Science.
SiMleflwed giempuile HCrssisatier Lkisafliy.
3. Hijrah.

adlerrs.



10.

Humanism.

weflg Gruib.

League of Nations.

LIGTeTTL_(f) &ThisLb.

Hammurabi’s Code.

anprmiuier @Hlul@.

Feudalism.

Bleorndyysgleulb.

Role of Philosophers in French Revolution.

rQrere yrldluié ssgieu eundlsaflem Limkis.
PART B — (3 x 15 = 45 marks)

Answer any THREE questions out of Five questions
in 1000 words.

All questions carry equal marks.

Discuss the contribution of Egyptian’s to World
Civilization.
o o5 praflesdneg eduduflgeilar LmigeafllienuL
ubdl edleumd).

Write an essay on the life and culture of the
ancient Romans.

uaeoLw  Cpmorefluiseaiier  eumpseans  HMILD
SOEFTID LUHOIW @ SL(Henranil 6T(LHs)s.
2 PG-CS-1009



11.

12.

13.

Trace the origin and spread of Islam.
@eversder Camhpd LHHID LiTeueme afleul.

Describe the causes for the French Revolution.

WQyers Yrldlssrer srraumbsamer alleur.

Examine the role of UNO in promoting world
peace.

2 @5 b GCobubsgeudd padu prhsarfer
LIMGIGNG <M.
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PG-CS-1010 MHYSE-25A

P.G. DEGREE EXAMINATION —
FEBRUARY 2023.

History
Second Semester
INDIAN ARCHAEOLOGY AND MUSEOLOGY
Time : 3 hours Maximum marks : 70

PART A — (5 x 5 =25 marks)

Answer any FIVE of the question in 300 words each.

1. Narrate the nature and scope of Archaeology.

Qg reradweien serend wHmID Crrsssams edleul.

2. Write a note on Under-water Archaeology.
Bmasguie  Qaroddwd upd ewm fny GOy
T(PGIS.

3. Summarize the Chalcolithic culture of Deccan.

ssaTamsSean GFbLs shHare uamumh udHd &mEd
T(PSIS.
4. Print out the various types of Indian Potteries.

@bdw  wlurar msaler LOGon cuMSSMmETS
&lig& ST (HS.



10.

11.

Give a brief sketch of Athichanallur.
féspognt LbH Hn GHlLY ss.

Briefly mention about Paiyampalli.

euwbueTel bl &HESLTSESE GDIILAHS.

Define the term Museology and analyse its value.
SBHRISTLAWLSD e (FTome eUMTUNISSH DS
wdlemu uGlumie CFis.

Explain how museum act as Educational
Institution.

SpasTLALsSD  ealeumn &soedll Hlmeiarhserns

Qewu@Engl eraLiamg allerd@s.

PART B — (3 x 15 = 45 marks)

Answer any THREE questions in 1000 words each.

Write an essay on the origin and development of
Archaeology in India.

@ndwureier Gsraoallwd gepuler Csrdmbd WwHMILD
cuem&sl LpM @ SO 6T(HSIs.

Describe the Megalithic culture of South India.
Qgerafiibdwumeier  CQu@mBsHETO  SOTFFTISMS
efleul.

Explain the culture of lithic ages in Tamil Nadu.

SOPHBTL g 60T SHSTEOL LGTUTL 0L 69l6mdh@Hs.
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12.

13.

Discuss the functions of Museum.

SprasTl Aussder eudurhamer allourdss.
Evaluate the Museum and art galleries of Tamil
Nadu.

SLIPHTL Ig 6hr S|(HRISTLHAWSLD WHmILD
EMDEHLEIGMET HILHS.
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PG-CS-1011 MHYSE-25B

P.G. DEGREE EXAMINATION —
FEBRUARY, 2023.

History
Second Semester
FRONT OFFICE MANAGEMENT
Time : 3 hours Maximum marks : 70
PART A — (5 x 5 =25 marks)

Answer any FIVE questions out of Eight Questions
in 300 words.

All questions carry equal marks.
1.  What is a guest cycle?
N(mBIHaTT &HPHE eTemmTed eTemme ?

2. How are room rates established? Give a brief

account of operating modes.

<ann lleneser ereucurm Bmeuliu@deammer? @uiss
P@DEET UHHIL FHESHLTT SaTdHanss Qsm(.



Give a brief account of operating modes.

@Quss (pen&eT LHOHL FHSSLIRT SaTsamad Qsm(.

Point out the significance of Front office

accounting.

e S@euws  samsdwuder  (WPpEHwUSgeusms
G &STL(H&.

State the significance of Bell service.

Quer Ceamauudler (WP&HlLSFHIUSMSS FomeLD.

Why is computer application important for front
office?

e  S@eussdng saflell  Lwerurh e
WS Swibrerg) ?

How are credit cards handled at the front desk?
wer  Coenguiled  HQmgl  sTTESET  eTeueumm)
@&WITeT LI (D& ermer ?

What are the functions of the area layout staff?

uGd Cose safluisatenr QeuOUTEHSET cTeTeT ?
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PART B — (3 x 15 = 45 marks)

Answer any THREE questions out of Five Questions

10.

11.

12.

13.

in 1000 words.
All questions carry equal marks.

Give a detailed account of the Front office
operations and responsibilities.

e Aeues GFueurhiser wHhmb CummiliLger
undlw elfleurer samsamssd CQ&T(HRSET.
Describe Front office management.

e DQeis Hlreurssams afleu.

Explain the types of registrations.

udleysefler cuamasamer 6fleTs@s.

Elaborate on foreign exchange regulations.

SpHlws Qewmeuent aldpampsmer allfleinss smmis.

Elucidate on the information system in front
office.

P SDIURSSIHD 2 ETeT  FHEUD  enolianL
Qzefle LB sss.
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